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This Agreement is made and entered into this 14 of July
2020, by and between:

- Dubai Municipality, having its address at:
Baniyas Road PO Box (67) Dubai, United Arab
Emirates, represented in signing this
agreement by Eng. / Maryam Obaid Almheiri
in her capacity as Director, Geographic
Information Systems Center hereinafter
referred to as the “First Party”.

- Dubai Supply Authority, having its address
at: PO Box (8144), Dubai, United Arab
Emirates, represented in signing this
agreement by Mr. Frederic Chemin in his
capacity as General Manager hereinafter

referred to as the “Second Party.”

Hereinafter collectively referred to as the "parties" and
individually as a "party"
Preamble

Out of the keenness of GIS Center in Dubai Municipality to
establish the spirit of joint cooperation between all
government and private entities for the benefit of all
in the upgrading of services and

parties involved

facilitating work procedures .

And pursuant to the provisions of Law No. (6), year 2001,
Appendix (A) concerning the appointment of Dubai
Municipality's GIS Center as the sole official source of GIS
in the Emirate of Dubai responsible for collecting data and
geographic information from government departments,

institutions and companies and provide it to any party

o3n plu] o3 2020 ala) 5oy 38 (oo 14 poull lin § ]

e JS G duslasdl

(35 (67) woo ool i el dlgiloicy o35 dasly -

sin e zadsil § laliays daniall dg sl Sliloyl

S50 nde disay Sraall euse/dwsigall 45053

2 A Loud Lad] Hlidy ddlisadl Ologlzall ol
o3l oyl

(3> (8144) ©.p0 ilgilgics WOligaill (35 i -
oin Lle zi8oill 3 lelios g daxiall du 2l Oilhlodl
el diduny Gaepds clynnsé [ sl &8lasl
2 32y Lagd Lad] HLids Olisgaill (35 digg) plel
KRE RN

SoeSbll" ) Gumeize lagdly "kl 5 lagio JS Ul Hlinsg

dosioll
o3 &l 8 &bbaall Ologlaall s 3S00 Gor> oo Bl
dpagSal leal zaoz o il Holaidl 7oy frannrs e
Coe> o AS)Liall BLbY| grax Lo dzaially 392 Lay dolill
Jazdl Olelyz] Jsganss ol 4:8,5

53l - (1) B350 - 2001 diwd (6) 8y Heslall plS>Y Talizulg
33 Gl &zl Sloglsall @bs 350 Hussd duzgoy @

o3 Bolo] 3 &hanll Cloglmall phai) Tnmgs Loy has
Sloall po &dheal Sloglzally UL 2oz e Ygbuno oSy
3 55 dg> 43 bayidgin wlSyidly Oluwdally dogSall



interested to benefit from them within the limits of
agreements and memoranda of understanding concluded
between the municipality and entity who created these

data.

Pursuant to the Memorandum of Understanding between
the two parties, dated 30-06-2020, which states that
coordinators of both parties shall prepare a service level
agreement, containing the details of cooperation for
providing and exchanging maps, integrating geospatial
systems, providing technical support services and advisory
services, capacity building, and the electronic linkage

between the two parties.

Accordingly, the parties agree as follows
O Itemone
Objective of the agreement
The aim of this Agreement is to determine the type of
services that each party will be obliged to provide to the
other party, the level of service for each service, defining
conditions of service and the responsibilities of each party

as explained in the articles of this Agreement.

O Item Two

Terminology
Geospatial infrastructure: devices, geospatial databases,
unified policies and standards, and human resources in the

field of geospatial systems in the Emirate of Dubai.

Geospatial data and information: Spatial information
characterized by a geographic reference (coordinates),

created in the GIS Center or elsewhere.
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Infrastructure: An infrastructure that consists of

networks, devices, central servers and their peripherals.

Applications: The systems, software and browsers used
by the beneficiaries to obtain the required services (data,

reports, etc.).

Service: This includes data, information, applications,
technical support and sometimes devices provided by one
party to the other.

Beneficiary or User: The employee of one party and the
beneficiary of the services provided by the other party in
his field of work.

Technical

notifications: Applications submitted by

beneficiaries for repairing technical failures.

Service Request: Requests made by the beneficiary for the
available services which do not require change in
applications or infrastructure or development of new
applications (such as creating an account, changing
passwords or certain reports, provision of geospatial data
or obtaining information), the request shall be submitted
through (Service Request ).

Request for change: Requests that result in a change in
systems, applications, infrastructure, or the creation of

new applications, or suspension of ongoing applications.

Support Office: The team (of the First Party) responsible
for receiving all requests from beneficiaries including
technical notifications, service requests and change
requests.

Availability: The ability of technical services to perform its
specified function time,

on usually expressed in

percentage.
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Equation of service availability: Ratio of commitment to
repair faults on specified time = Number of faults fixed

on time / Total faults * 100.

Duration of processing: The duration of processing
technical notifications. The calculated time is the official
working hours only.

Duration of execution: The duration of executing Service
requests. The calculated time is the official working hours
only.

Coordinate System for Geospatial Data: The DLTM or
UTM coordinate system will be adopted on the basic
reference WGS84 for the delivery and exchange of data in
geospatial infrastructure. Data may be shared through

online mapping service using other coordinate systems.

O Item three
Description of Services

Type of the Service: Services provided by the First Party
are divided in two types:
1. Permanent Services: This includes the explicit services
provided by the First Party and listed below; they are also
available in the Corporate Services Guide on the official
website of Dubai Municipality.
2. Specialized Services / Intelligent Applications:
These are the services provided by the First Party as
systems or smart applications with a geospatial dimension

concerned with the field of work of the Second Party.
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The services provided by the GIS Center are as follows:

:Juls byl Sloglall pbis 3850 lgosdy Al Slesxdl

Name of the @ GeoSolutions ailsege> Jol> o wil
service (Authority to use Amakin Viewer) (.;)SLoi Zduain plasiol d>3o) doaxl
Description A service to view an interactive map of the = ;9535 ¢33 8,03 dulelas dbyl> e el dos> @ o9
of the Emirate of Dubai, which provides a number | ddadasidl SULA o sma =)l Lehls g0 dosll
service of planning and cadastral data, in addition = sac axd Il GULl U] 48Lo3L dumLuollg

to data related to a number of departments = sl wdallg sileadl of g3 by by e

of Dubai Municipality or other GUldl g deogSalacd of 5553 duosSall

departments and governmental or semi- asiiwoll Sscizall Olaall sy Ghss

government institutions. All data are given . £SJLaJl &lgaJl slaicly dlac d sl Las

according to the approved authorities of bl

the user, according to the nature of his

work and the authorization of data owners.
Type of the Specialized Permanent service dadls dunnsi dors> doal €9
service
Time of New User: Provides username and dolSy paxiwall el 54895 133> paRiwo S 3§y
execution password within one hour from receiving bl a3l (o dels S35 5950]l Al

the request . Asls| Sledls

Additional privileges: Sleie]| ey ULl mie oS o] Joc ‘al.gj 5

5 working days , if granting of data L) &SUlaJl el

requires approval of owners
Method of Apply through Geo Dubai Website oSl 15s> 2800 S o b @385 4 a,b
application e2aadl
Name of the = Geospatial Data Access dl8og> Sloglo f\_wi
service (482> bl Sle gdbil d>3lo) dossl
Description  This service is provided for the purpose of = (s OULl Jals 052 dosnl oo 4803 0y o9
of the exchanging data between two parties Obled) AUl Olgadl slaiel a=y clldg udyb doasl
service after the approval of data owners. This Sy vl wall blLsyl dsasdl s

service requires connection with GIN d g8l deogSSl Ologlsall

Government Information Network (GIN)
Type of the Specialized Permanent service dalls duoaxi dor> | deaddl €9
service
Time of Open Data: dogiaall ULl S 89
execution The service is provided within 2 working Pl o Joc Liclw S dosal 54845 0 Ll

hours from receiving the application bl

Private Shared Data:

oAl &S yidiall SLLI




5 working days, if granting of data

requires approval of owners

slaiel by BBl i o8 of Jac abf 5
o) &SIl &olgadl

Method of Apply through Geo Dubai Website axiSI3l 130u> 2800 JMB (o kb @uadS 4 a,b
application eeaadl
Name of the = Specialized Geospatial Systems 4olS 00> danaixi dakisl P-——“"I
service doaxl
Description  Specialized systems with a geographical ESVETAv 3I 2> a2y OIS den RS dobil o
of the dimension provided to the internal Ol wball of @S Lald sl ablsyy doaxl
service departments of Dubai Municipality or to IXCPV-TY i.\.{.A pody duooSall a ol dogSl

governmental or semi-governmental OIS dabisl of ddelsy bilys 4805 e daliidl

institutions. The principle of providing YIES) 3 8audteunll dgadl sl dslSe Ol

these systems is to provide interactive Joazl yw S

maps or spatial data systems that assist

the beneficiary in improving workflow

mechanisms.
Type of the Specialized service dpnnsi dos> doal €9
service
Time of After collecting the requirements and S Bshll e asleicly Oldbioll 2o 32 S 89
execution approving them from the Second Party, a Jec pgy 15 M5 dwlys @85 0y Ayl

study is submitted within 15 working Jozll dbs Eig.ngi > pladl 54805 01

days. The system is provided according to

the priority of the work plan
Method of An official letter shall be sent to the GIS Ologleall @i 3$50) oy Glas> Jlw)] 4 a,b
application  Center A PEN e2aadl
Name of the = Smart solution service dolSogu> duSd Olidas f‘—‘”i
service doasl
Description = Smart geographic applications for mobile = Jgaxall Caslgl 3I)x> Ay Ol &S Olaudss | g
of the Phones are provided to the internal ol @S Loald ddsladl abls)l Lesdss o doasl
service departments of Dubai Municipality, or to AaogSal ads ol dao oSl Olacwgall

government or semi-government

institutions.
Type of the = Smart application OS3 By Aeaddlggs
service
Time of After collecting the requirements and Sl Sbll e laslaicly Oldbiall go> 32y LPE- P
execution approving them from the Second Party, a Joc poy 15 BB dwlys @ads oty RT3




study is submitted within 15 working
days. The system is provided according to

the priority of the work plan

Jesll dbas &glgl o allaill 1805 oty

Method of An official letter shall be sent to the GIS Ologlzall @b Sl oy Glas> JLw)] 4 a,b
application  Center R PEN eeaadl
Name of the | Geolnformation dilog> Ologleo P-——“"I
service (Maps and Geospatial Data Access) (6 Kogu> 0Ly hllys) doaxl
Description  This service provides digital charts or | dw8y Olahie e Joosdl dasidl oin o] - SV
of the geographical data in different formats, ool 88y dalie grny 4> Ol ol dosll
service according to specific authorities for each dg> JSJ 83350

entity
Type of the Specialized Permanent service daSls dpnnsi dors> dosl €9
service
Time of Open Data: dsgiball ULl - S 89
execution Service is provided within 2 working days Jec Guesy S dosdl 4805 o il

Private Shared Data: do Bl &S il OLLI

5 working days if granting of data slazel calbgy UL gie oS o] Jac a1 5

requires approval of owners L) &SULaJl el
Method of Apply through Geo Dubai Website oSl 15s> 2800 S o b @385 4 a,b
application e2aadl
Name of the =~ Create 3D models of geospatial dataand = ULl o slas¥l 530 z3las cLdd] f\_wi
service information for projects and Bblisg g1l dirall dilSogedl Sloglaally doal

development areas of the Second Party. LUl Sl dssll yy9hdl
Description  View buildings in a 3D format so that the Gy sledl 36 JSb Lo Jleoll o3 o9
of the user can see details of the building el Juolal d8y20 (o pasiluall HSed dossl
service
Type of the Specialized service ducasi dosx> | deaddl €9
service
Time of Submit a study within 3 working days bl 02385 o Joc (,;L;j K NESE: O SRYP VRV 3 G ——
execution from submitting the application deaidl
Method of Send an official letter to the GIS Center Oloslzall @i 3S50) oy b JL_w)] i 4,b
application R PESN e2aadl
Name of the GeoLidar JE{COPVEN] PV} 31 PR B S
service doasdl




Description  Conducting the survey of landmarks and eolsddl ils> le Joo3lg el 7o el @ o9
of the assets on the sides of the streets through  8,lo] 3 3b<gisally oladll ngadl Gasb o doaxll
service Lidar and photographic imaging in the bily>g dlSege> DUk JI lglhexds « (35

Emirate of Dubai, and converting them

into geospatial data and maps
Type of the Specialized permanent service oSy dpnaxi dor> | desddl €9
service
Time of 15 working days Jac 5315 S 89
execution Al
Method of Apply through Geo Dubai Website RESv | IERTVES S TORY NERRVRWI ITIRNEH i i S TR
application eeaadl
Name of the | GeoDrone Soxdl sy9adll P'—“‘I
service dosxl
Description Provides very accurate aerial images using  alaxiwl (35 8;l] 3 Sbliag &élgo 20—l | B o9
of the drones in order to create accurate maps of | .dsoge> Olly Lle Jownsl jlb o 85Lb doasll
service various areas, facilities and projects in the

Emirate of Dubai
Type of the Specialized permanent service dolls dunnsi dos> doazll £
service
Time of 15 working days Jac pgy15 S 89
execution Ayl
Method of Apply through Geo Dubai Website oSl 1ds> 2800 M o b @ua8S 4 a,b
application e2aadl
Name of the GeoTraining Gegel cuyadl f‘—‘”i
service doasl
Description  GIS Center is certified by the leading dwawaxioll 5)5) zolrd Coyaidl doss 54845 [ SE-YY
of the company Esri. It offers this service to = Jo=ll Gbaxi dSloa) Olgll qes J_>| O doasl
service enable members of the Geospatial i Ola=s dl dg>lon (o paiuSaly Byuioll

community of Dubai to request training, so
they can increase the level of functional
competencies of employees in the field of
GIS, support the entities in coping with the
changing business requirements, and
enable them to meet any challenges posed
by the rapid change in knowledge within

the work environment.
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Type of the Specialized permanent service dolls dunnni dos> doazl €9
service
Time of 2 working days Joc o9 S 3y
execution Al
Method of Apply through Geo Dubai Website oxiSI3l 130u> 2800 S (1o bl @85 4 3a,b
application eeaadl
Name of the GeoConsulting diloge> Oilyliciewl P.—u)l
service doaxl
Description  Provide technical consultation that are  d.8sJl el &b ohlduwl @ua 85 o9
of the highly accurate and objective in the field of | Oleglsall @las plaiwl Jlow 3 decgbgally doaxl
service geographic information systems. Any | (&>u9 3Syall 3 8l (593 b (po dudlysexl

member is entitled to apply for this service | doa3xJl sin Lle Jo—woxll pasidl g bc .;5‘2

in accordance with the applicable = @b 5S30 § Loy Jsazoll dabisW Lidg U3y

regulations of the GIS Center governing Al Ologleall

such services. This service is provided by 10

experienced employees in the center.
Type of the Specialized permanent service dolls dunnsi dos> dosxl €9
service
Time of Maximum of 5 working days to respond to | <l e 5,U bl xS Jac ?L!i 5 S 3§
execution the request and the implementation | ;o Blasdl 8)Liwdl deud Cowsy Jaidlly Ayl

depends on the nature of the consultation. ookl
Method of Apply through Geo Dubai Website oSl 1ds> 2800 M o b @ua8S 4 a,b
application e2aadl

o Item Four gludl o

Service levels

Service levels were defined in order to provide high
performance services, and improve support services for
critical priority requests. The services provided pursuant
to this Agreement shall be rendered according to the
following availability and performance measures:

Service Hours: All technical support services, service
requests or change requests will be processed only during

working hours. Any requests received after working hours
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will be considered as received after half an hour the

beginning of the next working day.

O Item Five
Technical faults and change requests
The first party shall receive technical notifications relating
to the services provided by them, and shall take necessary
steps to resolve technical faults, or execute change
requests according to the degree of priority and urgency
referred to in the following table which also states the

period for processing technical notification for each level:

Priority of faults and service requests: Priority of faults
and service requests are calculated according to the below
mentioned details. The performance targets of the
agreement rely on these priorities which are determined
by the service providers based on the below facts.

Priority is defined as the sequence given to work on faults,

problems and requests for change.

Priority is determined by two factors: the impact on work

and the degree of urgency, which is the speed necessary

to complete the work.

The elements of impact and urgency were determined in
accordance with best practices, and understanding of
internal and external customers’ needs.

Impact: Is the degree of fault impact on work, and is
equivalent to the degree at which the fault might cause
service deterioration. The impact can be calculated by the
extent of its spread through affected systems or the users

affected by the fault.
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The degree of urgency: A measure that determines the
speed required to provide solutions for faults, it can be
assessed on the basis of work’s tolerance of time-delay in
solving the fault.

Priority Matrix:

Priority =

Impact x Degree of urgency (as detailed below)

Jolal 51653 &ojsUl el 333 Golido b 1 Jlxmiwdl dys

2l Josll Joxi s3e e eliy lgawsds oSaug (Jlacdl
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= d30)53l
(0631 o il s Jlxiawdl d>ys x 55

Level of impact

High Medium Low

High 4 Hours 7 Hours 10 Hours

Very high High Medium

3 Medium 6 Hours ' 10 Hours 14 Hours
é,_- High Medium Low

Low 10 Hours 14 Hours 21 Hours

Medium Low Very low

Impact and degree of urgency of faults:

Impact

Any fault that affects more than 20 users, an
entire site, an organizational unit, the job title
of the user (Director General - Assistant
Director General - Department Director), the
beneficiaries in the service delivery sites
directly, or any service that is classified as

having high impact and experiencing decrease

in performance.

Medium Any fault that affects (5 to 20) users.

Any fault that affects 1 to 5 users

Degree of urgency
When the interruption occurs during service support
hours (working hours) and no temporary action is
available and the beneficiary cannot continue his /

her functions, or the job title of the user is (Director
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Medium

General - Assistant Director General - Department
Director) or beneficiary at direct service delivery
locations directly

When interruption occurs outside the service
support hours (working hours) or there is no
temporary measure, but the beneficiary can wait until
a solution is provided for the fault, and when delay in
providing solution is considered as acceptable.
When the interruption occurs outside the service
support hours (working hours) and when there is no

direct impact on the service or the beneficiary

Service measure:Time to provide solution for priority
service requests

Performance target :shall not be more than the target
time in the priority matrix

Service level: %90

Period of review: every quarter of the month

Item six

Responsibilities of the two parties

The two parties agreed to assume the following
responsibilities by signing this agreement to serve as a

reference and guide for their joint work:

Responsibilities of the First Party

.Providing consultancy services in the field of

geographic information systems to serve the

interests of the Second Party and facilitate the

work of both parties.
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2. Notifying the Second Party in case of service
interruption for a known reason (maintenance,
system upgrade, etc.), or in the event of a
technical failure in the service.

3. ldentifying full information of concerned contact
points for the processing of requests, emergency
cases and escalation of notifications.

4. In case of any technical or administrative change,

the Second Party shall be officially notified of such

change. The technical change includes: making any
change in infrastructure, introducing a new system or
running new applications, administrative change
includes: creating a new organizational unit or

canceling it, or making changes to the functions of a

particular organizational unit.

* The availability of the service is calculated on the
applications of some technical services based on the
calculations of the measuring instruments approved by the
service providers; the planned service interruptions for
maintenance work shall not be calculated as part of service

unavailability.

Responsibilities of the Second Party

1. Identify contact information for handling
requests, in case of emergency and escalation of
communications.

2 any technical or administrative changes that

affect the communication channels, the first
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3. Provide the first party with the needed data and
digital information as per Appendix C and stated

on the Metadata and Data policy forms.

4 Provide updated data quarterly and in case of any

change, the first party shall be officially notified.

O Item Seven

Information Security

The party receiving data of the other party shall take all
necessary measures to preserve such data and prevent leakage
to unauthorized entities or persons, and shall report any
leakage as soon as it occurs according to the security of

information procedures adopted by Dubai Municipality.

O Item Eight

Reports
Reports shall be submitted to the Director of the Service
Provider and the Director of the Beneficiary Department
periodically according to the following details:
Report: A report on performance of service provider in
terms of providing solutions to faults, and availability of
services compared to service level measures provided for
in the agreement.

Frequency of issuance: Quarterly
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O Item Nine

Periodic review of the agreement
This Agreement shall be reviewed by the specialists at
least once a year for the purpose of supplementing,
developing, or amending the Agreement. Although the
agreement is reviewed, it shall remain valid and renewed
automatically, in addition, further reviews can be made
when service level measures are exceeded.
Periodic review of the Agreement shall be made
according to the results of Service Level Reports, and the
agreement terms can be renegotiated according to the

reports issued from the effective date of the agreement

The Service Level Agreement may be changed based on

the following and the consent of both parties:

1. Outputs of periodic reviews

2. Feedback from the beneficiary

1. In case of adding / deleting services

2. Asa result of service development processes

3. As a result of changes in procedures / standards / best

practices in technical field

O ItemTen

Exceptions
This section explains situations in which it is not
necessary to abide with the specified service levels, to
which service levels specified in this Agreement are not
applicable, and the service provider shall not be
responsible for non-fulfillment or delay in this regard
- When the beneficiary violates any provision of this

Agreement or violates the Service Policy.
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- If the service interruption is due to a major failure in Ll &l 8 suS Jbe con dosdll glasil G813 -

the technical infrastructure, such as databases, o ZJI.. dSdll ol Olastal ol ULl sclgas sl
servers, network, etc., so that the times of providing B33l Joladl 54865 lEgl clogh oS 3

the specified solutions cannot be met.

- Force majeure beyond the control of each party, for
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example, natural accidents, disasters, technical

failures or communication line breakdowns.

O Item Eleven e Ssldlsidl o

Communications and points of contact Juoledly Jlasdl Olg>
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requesting any of the services. Applications that are not el s

registered through support office will not be processed.
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there is a notification against one of the First Party's
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0 Item twelve
Approvals
"We, the undersigned, agree to all the terms of this
Agreement and commit to harnessing our technical and
human resources to comply with the said service levels
within the limits of our powers and capabilities without
taking responsibility for matters beyond our authority or

control."

Dubai Municipality

Represented by:

Name: Mariam Obaid Al Mehairi

Title: Director, Geographic Information Systems
Center

Signature:

C)\/\__,\“

Dubai Supply Authority
Represented by:

Name: Frederic Chemin
Title: General Manager, DUSUP

Signature:
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Attachments

Dubai Municipality

Service Level Agreement

Between

Geographic Information Systems Center
And

Dubai Supply Authority

Attachment (A)

Law No. (6)

Concerning the GIS Centre in Municipality of
Dubai
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Law No. (6) of 2001

Concerning

Geographical Information Systems Center
of Dubai Municipality

We, Maktoum Bin Rashid Al Maktoum, Ruler of Dubai

Upon the requirements of unification and integration of the
geographical information in the Emirate of Dubai.
And upon the proposal of His Highness the Chairman of Dubai

Municipality.

issued the following Law:

Article (1)

The following terms and words shall, unless otherwise required
by the context, have the meanings set forth against them

respectively:

Emirate:
Municipality:
Center:

Geographical
Information and Data:

Digital Information:

Descriptive Information:

The Emirate of Dubai.
Dubai Municipality.

The Geographical Information Systems
Center at the Municipality.

The information having geographical
reference (i.e. coordinate information).

Electronic maps or plans shown as
pixels (Raster) as in pictures taken
from the air or shown as point, lines or
polyagons (Vector) as in topographical
information.

Attributes, provisions, symbols or
numbers showing the properties of
Digital Information.



Article (2)

The Geographical Information Systems Center at Dubai
Municipality shall be considered a sole official source of the
following:

1- To compile basic and detailed Digital and Descriptive
Geographical Information of the Emirate from the various local
departments, authorities, public corporations, persons and
companies operating in the Emirate. The Center in this
capacity shall be responsible for the profection and
maintenance of such information and data, and for establishing
technical restrictions regulating its relationship with the said
parties, in all the matters relating to such information and data,
in agreement and cooperation between the Center and the said
authorities.

2- To provide Geographical Information and Data (within the
scope of the agreements and memoranda of understanding
between the Center and the authority by which such
information and data is issued) to any party wishing to avail
from such information and data. This shall include Digital and
Descriptive Data such as corrected photographs taken from the
air, satellite photographs, three-dimensional digital model,
topographical and geodetic information, development
planning information, building legislations, titling information,
road, sewage and irrigation network, electricity, water and
telephone lines network, and other public facilities.

Article (3)

The authorities referred on in the previous Article shall provide
the Center, electronically and by the most modern technologies
available, with the Digital and Descriptive Data and Information
relating to the geographical information systems approved by and
available with such authorities, or those created or developed by
them.



Article (4)

With reservation of the title of each authority to the information
and data created by it, the product technically organized by the
Center by means of the information and data of the Center, shall
consist an integrated unit owned by the Municipality. The
product may not be used by any beneficiary authority for any
purpose other than the purpose for which it is provided with the
product. No beneficiary authority shall make any alteration or
addition to the product without obtaining a written permission to
do so from the Municipality.

Article (5)

The provisions of this Law shall not apply to photography and
map drawing works and project relating to security and defense
requirements of the Armed Forces.

Article (6)

Without prejudice to any other penalties provided for in any other
law:

a- To be punished by imprisonment and fine in an amount not
exceeding Dirhams thirty thousand, or by either penalty, every
person who uses the Geographical Information and Data for
any purpose other than the purpose for which it is designated,
any person who makes any alternation or addition to the same,
any person who sells, distributes, publishes or publicizes any
of such Geographical Information and Data without obtaining
permission to do so from the Municipality.

b- The convicted person shall be adjudged by a supplementary
penalty equal to the amount of damage resulting from the
crime. The amount of such penalty shall insure to the treasury
of the Municipality.



Article (7)

The Director General of the Municipality shall issue the
implementing regulations of this Law:

Article (8)
The order issued on 26 May 1997 appointing the Survey Section in

the Municipality as a source of geographical and survey
information in the Emirate of Dubai shall hereby be revoked.

Article (9)

This Law shall come into effect as of the date of promulgation and
shall be published in the Official Gazette.

Maktoum Bin Rashid Al Maktoum
Ruler of Dubai

Issued in Dubai on 16 July 2001
Corresponding to 25 Rabie Thani 1422 H.



Attachments

Dubai Municipality

Service Level Agreement

Between

Geographic Information Systems Center

And

Dubai Supply Authority

Attachment (B)

Channels of communication with the Center for

GIS

Support Office

Telephone Number: +971 4 206 4500

E-Mail: gissupport@dm.gov.ae

Working Hours: From 7:30 a.m to 2.30 p.m

Escalation of notifications

Type of notification Channels of communication

To report complaints and Manager of Geographic Services
Section

Phone No: 04 - 206 4795

observations that have not
been responded to by the GIS
Center

Applications and software Manager of GIS Development
Section

Phone No: 04 - 206 4813
Incorrect geographic data Manager of Geographic Data
Section

Phone No.: 04 - 206 4857

<slas yall

dos> (Soiumoe dudlasl

N

ddlszxl Slogleall el 3850
9

Oligxill 4 dicn

(&) B4

dblyinl Sloglrall glis 3S50 go Juolsill Olgid

+971 4 206 4500 :aslgll 08,
gissupport@dm.gov.ae : giSI3 5l
7:30 o — 2:30 p :Jos)l Olelw

KA VP

Jeolo)l Slgid
ddlyindl Slosnl ouusd o
04 — 206 4795 : aslall o)

Ml goi

Sllasally salSidl e g3yl
Jid 0o ) dyloniawdl iy o) LI
adlysall Slogleall akis 3550

Olagleall el sshd b o
4ol

04 — 206 4813 : aslall 0,
sl ULl qad 30

Ol — 206 4857 : aslall 0,

zolsdly Oligaazll

adlysadl SUL des pac



Attachments

Dubai Municipality

Service Level Agreement

Between

Geographic Information Systems Center
And

Dubai Supply Authority

Attachment (C)

List of shared GIS Data between both Parties

with the classification
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GOVERNMENT OF DURAI Document title: List of shared GIS Data between both Parties with the classification digell lsic l;uanmumu»m ‘
Document refrence: DM-GISC-FO93-SLAD :dadgll 03y
. Permission requirement to share data |Permission requirement to share data with | Revision Document Classification
Feature Class Feature Description Metadata |Data Policy
with Government Authorities Contractors/ Private Agencies Frequency as per DM Manual
Pipeline and Flow line centerline information.
( All DUSUP Pipeline and third party
SERIES YES, Permission required from DUSUP Available Available
hydrocarbon pipeline information available
with DUSUP ) YES, Permission required from DUSUP 3 Months Shared — Confidential
NO, Data can be shared without DUSUP’s
DUSUP_CORRIDOR YES, Permission required from DUSUP Available Available
DM approved corridor limit of Gas Pipelines | permission 3 Months Shared - Confidential
DUSUP_PLOT All Plots owned by DUSUP YES, Permission required from DUSUP YES, Permission required from DUSUP 3 Months Shared — Confidential Availabl Availabls
SITE Fences YES, Permission required from DUSUP YES, Permission required from DUSUP 3 Months Shared - Confidential Available Available
ACCESSPOINT Gates YES, Permission required from DUSUP YES, Permission required from DUSUP 3 Months Shared — Confidential Availabl Availabls
Block Valve Station All Block Valve Stations of DUSUP Pipelines | YES, Permission required from DUSUP YES, Permission required from DUSUP 3 Months Shared - Confidential Available Available
LAUNCHER_RECEIVER All Pig Traps of DUSUP Pipelines YES, Permission required from DUSUP YES, Permission required from DUSUP 3 Months Shared - Confidential Availabl Availabl
RISK_ZONE Risk and NOC Zones YES, Permission required from DUSUP YES, Permission required from DUSUP 3 Months Shared - Confidential Available Available
All CP Test Points, Transformer Rectifiers
TEST_LEAD YES, Permission required from DUSUP YES, Permission required from DUSUP Available Available
Locations 3 Months Shared - Confidential
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